
Homeless Service Report  

 
Stanton's outreach approach is to connect with individuals who are experiencing homelessness and link 
them to the most appropriate resources. These resources include but are not limited to shelter, housing, 
mental health support, access to benefits, and combating substance use. We do this by using the Harm 
Reduction Philosophy, which focuses on a non-judgmental approach. While engaging each participant, the 
goal is to provide them with resources, referrals, and other supportive services. The Outreach Coordinator 
collaborates with partnering agencies such as City Net, Illumination Foundation, Mercy House, OC 
Behavioral Health Services, and the Orange County Sheriff's Department to navigate homeless services.  
 

Contacts 
   

3.1.21 - 3.31.21 YTD 9.1.20 -3.31.21 

New Client Interactions 
 

28 249 

Total Client 
Interactions 

   
187 817 

Outreach Line Calls    143 395 

 

In March, Stanton's Outreach Coordinator helped fourteen individuals enter Interim Housing. Seven 
individuals were bridged into a motel until the appropriate shelter was provided. One couple relocated to 
Columbus, Ohio, where they were reunified with family members.  The Buena Park Navigation Center is 
now accepting referrals once a week on Wednesdays, depending on the number of testing kits they have 
on-site. The Outreach Coordinator has received a total of one hundred and forty-three calls from homeless 
individuals, advocates, services providers, and the Orange County Sheriff's Department for homeless service 
assistance, coordination, and navigation. 
 

 

 3.1.21 - 3.31.21 

Buena Park Navigation Center  0 
Placentia Navigation Center 1 
Bridges at Kraemer Place  2 
Yale Transitional Center 2 
Emergency Hotel Assistance  7 
Relocation/Reunification  2 
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: Stanton’s Outreach Coordinator continues to establish relationships with the business 

community and has been established as a resource for these community partners. Through these efforts, 
we can follow the acceptable Good Neighbor Policy, a tool for having a conversation about concerns and 
expectations, then agreeing on solutions for issues that may arise. This is a neighborly approach to 

problem-solving.  

: During the month of March, the Outreach Coordinator did not engage any veterans. 

 

  

Referrals 3.1.21 - 3.31.21 YTD 9.1.20 – 3.31.21 

Interim Housing 14 94 
Permanent Housing    1 
Mental Health  4 
Primary Care 1  7 
Substance Abuse  4 
Mainstream Benefits 2 6 
Employment   2 
CES VI‐SPDAT Assessments 2 3 
Housing Navigator Referral  2 
No Show/ Missed Shelter 
Intake 4 13 
Declined Shelter 96 360 
Requests for Shelter – Not 
Attained 13 197 
Rapid Rehousing Referral 3  3  
Connected Individuals to 
Homeless Service Agencies  63 

 

3/9/21: The Outreach Coordinator engaged a couple outside of In-N Out Burger in search of services.  The 
couple had been experiencing homelessness in the City of Stanton for about a year; the couple was 
interested in family reunification services.  The Outreach Coordinator contacted one of the participant's 
mothers from Columbus, Ohio, and ensured that the couple could stay with her if the couple were to be 
relocated to Ohio.  The mother confirmed with the Outreach Coordinator that the couple were welcome to 
stay with her while they re-write their story.  The City of Stanton assisted the participants with obtaining 
Greyhound tickets for their departure to Columbus, Ohio. 

3/10/21: Our community partner IF referred a family in search of services to the Outreach Coordinator.  The 
family consists of two TAY (Transitional Aged Youth) individuals and a 2-month-old newborn.  The family, 
originally from Lancaster, CA, came to Orange County to seek their family assistance.  The family became 
homeless during the birth of their child in January 2021 and searched for help since then.  Unfortunately, 
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Lancaster does not have the resources to support homeless families. The father of the newborn child 
previously had ties to Orange County and was familiar with the area's resources and programs, which led 
them to Stanton. Working in collaboration with Stanton's Family Resource Center, staff provided the family 
with food, diapers, and other essentials. The City of Stanton deemed it appropriate to bridge the family into 
a hotel while the county's family support services are available to take over with family shelter and 
wraparound services.  Contact with the family will be maintained to connect them to county public 
programs, job resources, and general family services. 

 

 

3/23/21:  The Outreach Coordinator received a call from UCI Medical Center regarding a patient set to 
discharge.  The participant had been experiencing homelessness in the City of Stanton and was aware of 
the City's services.  The participant asked the Hospitals social worker, to reach out to the Outreach 
Coordinator for discharge support.  The Outreach Coordinator met with the hospital social worker to 
discuss discharge options.  The participant had recovered well, eliminating the need for recuperative care; 
general shelter was deemed appropriate.  The Outreach Coordinator conducted a warm hand-off and 
placed the individual at Bridges at Kraemer Place while also assisting the participant in obtaining a month's 
insulin supply. 

 


